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The ALE MK20 liftable audio and video conferencing device 
integrates 4 omnidirectional microphones and a 1080P 
camera with a 120-degree field of view. Compatible with 
mainstream Unified Communications (UC) software, ALE 
MK20 can be powered via the USB connection and supports 
plug and play.

The built-in noise reduction technology combined with a 
high-definition camera and vertically adjustable wide-angle 
lens enables the conferencing device to provide a superior 
audio and video experience for end users. Making remote 
conferences productive as well as engaging, ALE MK20 is a 
great choice for home office, huddle rooms or small meeting 
rooms. 

Highlights
• Clear audio and premium video quality
• Plug and play
• Ideal for home office, huddle rooms or small meeting rooms 

Technical Specifications
Physical Characteristics
• Dimension: ф76*260mm
• Weight: 730 g
• Color: Gray
Keys & LED
• 4 sensitive keys: Volume 

increase (+)/decrease (-), 
microphone mute, and 
speaker mute

• Blue LED on for working 
mode

• Red LED on for microphone 
mute

• Blue LED flashing for 
speaker mute & volume 
adjustment

Audio Characteristics
• Omnidirectional 

microphone x 4
• 4Ω5w antimagnetic 

speaker 
• Pickup: 48k sampling rate 

• Playback: 48k sampling rate 
• Volume: Instantaneous up 

to 90dB 
• Echo cancellation, 

automatic gain control
• Full duplex
• Intelligent dynamic noise 

reduction
Video Characteristics
• Fixed focus, 120° FOV(H) 
• CMOS sensor, 1/2.7” 
• 1080P (1920*1080)
Connectivity
• USB 2.0 (full speed)
• Powered by USB (5V500mA)
Suported Systems
• Windows 7/8.1/10
• Mac OS 10.12 and above
EMC
• EN 55032:2015, EN 

55035:2017
• 47 CFR Part 15 B Subpart B

Eco Design
• WEEE 2012/19/EU
• ROHS 2011/65/EU, China 

RoHS 2.0: GBT 26572-2011
• REACH (EC1907/2006)
• Proposition 65
Environmental Conditions
• Operating temperature: 0°C 

to +44°C
• Relative humidity: 20% to 

85%
• Storage/transportation 

temperature: -10°C/+55°C
Packaging
• ALE MK20 x1
• USB Cable x1
• Quick User Guide x1


